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ABSTRACT
The study’s purpose is to determine empirical evidence on the effect of financial attitude, knowledge, and perceived risk on 
intention to invest, reinvestment, level of trust in the platform, and investment satisfaction. The data were collected via an 
Online Google form from May to July 2022, through a survey of 401 respondents from cities in Indonesia, and were analyzed 
by structural equation modeling with partial least squares. The results showed that financial attitude has a significant 
positive effect on the intention to invest and knowledge, while it is insignificant on perceived risk. The intention to invest 
has a high impact on decision-making. Reinvestment is significantly influenced by intention, decision-making, and trust. 
The effect of trust has a high impact on reinvestment, which has a significant positive influence on financial satisfaction. 
This study has made a new contribution to the planning field of financial behavior, regarding investment decisions in terms 
of monetary assets for unit analysis. However, in further study for businesses or SMEs with unique characteristics, some 
adjustments are needed in the aspects of testing and model improvement to increase applicability.
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INTRODUCTION
Investment  act ivit ies  consist  of  two types, 
namely real and financial assets. The real assets 
include land, gold, machinery, and buildings [1]. 
Financial investments are in the form of deposits, 
mutual funds, stocks, bonds, options, warrants, 
or futures [2]. Financial assets are more liquid 
and relatively inexpensive on various investment 
platforms because of the disruption of technology 
4.0. Meanwhile, interest in investing focuses on 
capital market investment [3–7]. The result of 
this study, which is still being debated, shows 
a significant connection between the effect of 
investment intention and satisfaction [8, 9]. The 
interest paid on investments in financial assets 
has a significant effect on investment decisions 
[2]. This is supported by a study involving 217 
respondents in Indonesia, conducted using online 
survey data collection, which discovered that 
investors are interested in deposit products from 

Islamic banks. A further study [10] showed that 
investment interest is a key factor in decision-
making. The study conducted by [10, 11] found that 
interest in investment decisions has an impact 
on satisfaction, which is influenced by financial 
literacy and commitment because it has a time 
horizon [9, 12–14]. Furthermore, [15] focused on 
investment consideration, which has a significant 
impact on reinvestment intention.

The study on investment intentions [16–21] is 
influenced by several factors, such as risk [10], online 
trading [22], online platforms [23], financial literacy 
[24–26], cognitive, and effective behavior [27]. These 
factors still produce inconsistent results [10].

Therefore, this study majorly contributes to the 
study on investment satisfaction, by demonstrating 
an intention to invest and reinvestment, while the 
three primary aims include:

1. to investigate financial attitude, knowledge, 
perceived risk.

BEHAVIORAL ECONOMICS



FINANCE: THEORY AND PRACTICE   Vol. 28,  No. 6’2024  financetp .fa.ru 197

2. to analyze investment decision making, intention 
to invest, and level of trust in platform.

3. to ascertain an empirical model of investment 
satisfaction.

LITERATURE REVIEW
Theory of Planned Behavior (TPB)

The central topic in the field of psychology, known as 
the Theory of Reasoned Action (TRA), was put forward 
by [28, 29]. This theory is specifically used to measure 
individual behavior, and its application is widely 
used in the fields of advertising, public relations, 
management, sports, and sustainability. TPB is based 
on three components of behavior, including attitudes, 
subjective norms, and behavioral control, which 
combine to form an individual’s intentions [28, 29].

The ultimate aim of the intention is to elicit a 
specific behavioral response. The attitude toward 
the behavior dimension is defined as a disposition 
toward behavior that is determined by beliefs based 
on the consequences. Subjective norms are defined as 
a person’s perception of the expectations of influential 
people. The third dimension is perceived behavioral 
control, where every action to be taken needs to pay 
attention to situations and conditions that are likely 
or unlikely to be controllable. The application of TPB 
includes the influence of financial behavior on an 
individual who makes an investment. This attitude 
of behavior is determined by knowledge of finance 
and understanding of management, which becomes 
the basis for investing. In the context of investment 
decision-making, an individual possesses a determinant 
variable that exerts a significant influence on the 
selection of investment options, referred to as the 
risk profile.

Investment Theory
Investment theory is closely related to the successful 
increase in a country’s economic growth, as described 
in Introductory Economics by Paul Samuelson. 
Dynamic factors, such as changes in technology, 
declining interest rates, population growth, and 
other macroeconomic variables, have the potential 
to induce modifications in the investment landscape. 
Investments are made by two parties, which are state 
business actors and households. Although, households 
are not limited to individuals connected by marriage 

ties, anyone has the ability to make an investment, 
and as technology modifies, it becomes easier to invest.

Investment refers to the process of allocating 
monetary resources with the expectation of generating 
profits or returns in the future. The fundamental 
elements of investment include the current expenditure 
or resource sacrifice, the inherent uncertainty of 
outcomes, and the potential future returns [30]. 
Investment objectives are defined based on the time 
horizon of the investment, and they are typically 
categorized into three categories: short-term (1–3 
years), medium-term (3–5 years), and long-term (more 
than 5 years). The strategy, active or passive, is able 
to diversify assets by creating an investment portfolio 
every month on a regular basis. An active strategy 
allows direct investment, while a passive strategy 
enables evaluation in making comparisons between 
actual returns and benchmarks.

Hypothesis Development
Financial attitude is a psychological characteristic 

that shapes perceptions, beliefs, and attitudes towards 
management, and the relationship with other aspects 
of life. Openness to information, understanding the 
value of financial management, avoiding impulsive 
consumption, a focus on the future, and responsibility 
are all indicators of financial attitudes. The mindset of 
managing money is a crucial component of planning 
to achieve financial objectives. Regarding financial 
behavior, attitude and managerial factors should be 
taken into consideration. Financial literacy that only 
relies on a knowledge-based approach, is not enough 
to change an individual’s behavior unless they possess 
the right attitude and motivation. This is because an 
attitude toward money motivates the implementation 
of both short- and long-term financial objectives, 
including planning to achieve satisfaction and acquire 
prosperity.

Financial knowledge, in the context of literacy, is 
the ability to understand budgeting, savings, loans, 
and investments [31]. According to the Jumpstart 
Coalition, financial knowledge is divided into the 
topics of income, money management, loans or 
credit, savings, and investment, while the [32] study 
encompassed banking, deposits, credit, insurance, 
and taxes. A. Hasler measured financial knowledge 
with arithmetic, compound interest, inflation, and risk 
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diversification [33]. Some other comprehension is seen 
from information published by companies, engaging 
in the in the financial sector, such as banks, insurance, 
pension funds, financial institutions, pawnshops, 
and capital markets. Financial knowledge should be 
possessed as early as possible, starting in elementary 
school, in order to be applied more quickly. E. Howlett 
and co-authors observed that individuals who have 
the knowledge are more financially literate, and they 
handle money efficiently [34].

Financial knowledge needs to be transformed 
into financial skills, which are the ability to apply 
the knowledge to make informed decisions and 
take appropriate actions in daily life [35]. Making 
decisions about money and other economic resources 
rationally and effectively requires financial acumen 
[36]. According to A. Sanderson [37], monetary literacy 
is the capacity of an individual to apply the knowledge 
and abilities to effectively manage financial resources. 
A professional or individual with great economic 
literacy exhibits a lower propensity effect. Financial 
attitudes and behavior are significantly influenced 
by monetary knowledge. This study also found that 
an individual’s management literacy and decision-
making abilities are significantly influenced by their 
level of knowledge [38].

According to the study [7], the three categories 
of people who encounter risk include conservative, 
moderate, and aggressive industrialists. A study 
with 100 investor respondents, showed that the 
most common type of shareholder is the moderate, 
which is defined as people with a higher level of risk 
tolerance and commensurate returns. Furthermore, 
an individual with a higher rate of return than risk, 
is bound to invest. H. Thanki and N. Baser conducted 
a study on the relationship between financial risk 
tolerance and personality type, gender, marital status, 
age, education, occupation, and income, using multiple 
linear regression techniques on 329 investors [39]. It 
was discovered that these variables are used to predict 
financial risk tolerance, which significantly improves 
satisfaction [39–41]. Based on the description above, 
the proposed study hypothesis is:

H1. Financial attitude has a significant effect on 
intention to invest.

H2. Financial knowledge has a significant effect on 
the intention to invest.

H3. Perceived risk has a significant effect on 
intention to invest.

H4. Intention to invest has a significant effect on 
investment decision making.

Reinvestment is analogous to repurchase intention, 
a marketing term that typically refers to the objective 
to buy a product again, but in the context of finance, 
it refers to the goal to reinvest in a monetary value 
product. Borrowing the definition of repurchase 
intention from [42], this study defines reinvestment 
intention as a subjective probability that an individual 
continues to invest in financial assets. The intention to 
reinvest in assets is driven by the satisfaction obtained 
by investors who have achieved financial and personal 
goals [10]. The intention to reinvest takes two forms, 
namely the objective to put money back into a financial 
instrument and to engage in positive word of mouth, 
i. e., referral [43, 44].

H5. Intention to invest has a significant effect on 
reinvestment.

In this digital era, it is possible to invest quickly, 
conveniently, and easily, therefore, ensuring the level 
of trust in the platform is an important factor before 
investing. Trust provides confidence that investors 
are loyal to the contractual relationship [10]. Given 
the importance of trust in facilitating the platform 
used for investment, it has become an important 
factor. Over the past few years, several studies have 
explored the important factors influencing platform 
trust from different theoretical perspectives. One 
stream of analysis focuses on public impressions to 
build commercial trust, such as reputation, technical 
features of third-party payment systems, and 
institutional mechanisms implemented on platforms 
[45, 46].

H6. Intention to invest has a significant effect on 
the level of trust in the platform.

H7. Trust in the platform has a significant effect on 
reinvestment.

H8. Investment decision making has a significant 
effect on reinvestment.

RESEARCH METHOD
Participants were approached by simple random 
sampling, aged = 17 years >= 40 years, and were 
required to fill out the questionnaire form. The 
targeted group was of productive age with some level 

BEHAVIORAL ECONOMICS



FINANCE: THEORY AND PRACTICE   Vol. 28,  No. 6’2024  financetp .fa.ru 199

Fig. 1. Empirical Study
Source: Compiled by the authors.

 

of income. In total, 401 respondents were willing 
to fill out online questionnaires using Google-
forms, with data collection occurring between 
May-July 2022. There are eight variables employed, 
namely financial attitude, knowledge, perceived risk, 
intention to invest, trust in the platform, decision 
making, reinvestment, and investment satisfaction. 
Each variable was measured using the established 
questionnaire from the previous study, operational 
definition of variables (Table 1). Prior to the primary 
test, validity and reliability tests were conducted. 
Because the average variance extracted (AVE) values 
are above 0.5 and the composite reliability (CR) 
values are above 0.7, the SEM results show that the 
questionnaire items used are valid and reliable [47].

RESULTS
In total, there were 401 participants, which 
encompassed the sex category of female (55%), male 
(45%). The age range of participants was from = 17 
to >40 years (Table 2). Those aged 26 to 32 were the 
highest category (37%), followed by participants 
aged 17 to 25 years (33%). The education level of 
participants ranges from high school graduate/
diploma to doctoral degree (Table 2). The bachelor 
degree dominated (50.4%), followed by participants 
from senior high school (17%). The highest 
employment status of participants was 25%, which 
are entrepreneur, followed by permanent employee 

(52%). The participants who are not yet married are 
57%, and those who are married are 43%.

The results of inferential statistics using SMART-
PLS began with testing the validity and reliability 
of the instrument used, as shown in Table 3. It also 
shows the results of the model measurements used 
to obtain the quantifying information for each 
variable. The outer loading value is the reflection of 
the variable being measured, and the determination 
of the loading factor <0.7 was also performed. The 
indicators that were also considered include FK1, FA1, 
FA4, PR 3, IT2, DM2, DM3, TP3, and IS 2. The CR, AVE, 
and Convergent Validity values were confirmed. The 
discriminant validity test is based on two methods, 
which are observing the Furnell HTMT value and 
cross loading.

The cross-loading values to determine the index of 
the construct are shown in Table 4. The validity value 
is achieved when the index of the construct variable 
is more than 0.7.

After evaluating the model measurement and 
testing the structure by observing the NFI value, it 
was discovered that the higher the NFI index, the 
better or fit the study model. The test to see how much 
influence the exogenous variables have is carried out 
by considering the value of R 2. This study has five 
equations of R 2, and to calculate R 2, Q2 is used, which 
is the total coefficient of determination. The NFI and 
R 2 and Q2 values are shown in Table 5 below.
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Table 1
Definition of Operational Variables

Variables Indicators Adapted source

Intention to invest Attitude behavior
Knowledge of finance
Perceived risk

[28]

Financial Attitude Fear and worry
Economical and thrifty
Convenient
Easy and fast
Have debts.
Emotional attachment

[48]

Financial Knowledge Knowledge of banking
Knowledge of investment
Knowledge of insurance
Capital market knowledge.
Knowledge of pension

[49]

Perceived Risk The courage to bet.
The courage broke.
Risk is more important than return.
Return is more important than risk

[40, 50]

Investment Decision Making Restrain consumption.
Have short, medium, long term financial goals.
Allocation of funds according to financial goals
Financial portfolio according to plan
Start investing from high returns

[51]

Reinvestment Desire to reinvest.
Intention to reallocate some of the assets into investments 
in financial instruments.
Recommend others to invest in financial instruments

[52]

Trust in platform Transparency of company management
Company honesty
Company reputation
Experience as an investment company

[10]

Investment Satisfaction Return on investment.
Investment security
Ease of payment and liquidity
Regulations and statutes
Investment well-being

[10]

Source: Compiled by the authors.
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Table 5 shows that the equation based on exogenous 
variables is able to predict endogenous factors, which is 
an investment satisfaction of 92%. It is interpreted that 
very high exogenous variables are able to be predicted 
endogenously. Model fit is indicated by an NFI value of 
more than 50%. The results of testing the hypothesis 
are presented in Table 6.

DISCUSSION
The influence of financial attitude on the intention 
to invest is significantly positive. This shows that 
the intention to invest is influenced by the monetary 
attitude of the respondents. The financial attitude is 

reflected in the dominant indicator, which includes 
managing finances for the future, with a loading factor 
value of 0.831. The better an individual’s attitude 
towards financial management, the more interested 
they become in investing, although knowledge has no 
significant effect on interest in investing.

Financial knowledge, including the understanding 
of several investment products in the capital market, 
banking, insurance, pensions is important, according 
to the respondents, because planning for old age or 
retirement is fundamental, hence, it has no significant 
effect on interest to invest (H2 is rejected). The effect of 
perceived risk on intention to invest is not significant 

Table 2
Distribution Frequencies of Participants Profile

Variables Characteristics Frequency %

Sex Male 181 45.14

Female 220 54.86

Age = 17–25 132 32.90

26–32 147 36.70

33–36 59 14.70

37 — ​>=40 63 15.70

Education Doctoral degree 12 2.99

Master’s degree 50 12.47

Bachelor’s degree 202 50.37

Diploma
High School Graduate

67
70

16.46
17.46

Employment 
status
Married status

Permanent employee
Not permanent employee
Entrepreneurs
Not yet married
Married

210
91

100
229
172

52.37
22.69
24.94
57.11
42.89

Source: Compiled by the authors.
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Table 3
Testing the Measurement Model

Variables Indicators Loading Factor Cronbach’s 
Alpha CR AVE

Convergent 
Validity

(Ave > 0.5)

FK FK2
FK3
FK4
FK5

0.812
0.826
0.871
0.878

0.869 0.910 0.718 Valid

FA FA2
FA3
FA5

0.729
0.744
0.831

0.696 0.813 0.592 Valid

PR PR 1
PR 2
PR 4

0.837
0.668
0.752

0.639 0.798 0.570 Valid

IT
DM
TP
RV
IS

IT1
IT3

DM1
DM4
DM5
TP1
TP2
TP4
RV1
RV2
RV3
IS 1
IS 3
IS 4
IS 5

0.877
0.856
0.831
0.792
0.765
0.801
0.806
0.745
0.852
0.791
0.814
0.761
0.754
0.738
0.789

0.668
0.712
0.691
0.755
0.758

0.858
0.838
0.828
0.859
0.846

0.751
0.634
0.616
0.671
0.579

Valid
Valid
Valid
Valid
Valid

Source: Compiled by the authors.

(H3 is rejected). This finding provides an explanation for 
why the attitude of the respondents toward providing 
tolerance for risk does not have an impact on their 
intention to invest.

The findings of this study are in line with and also 
different from several previous studies. It is in line 
with the study that affirms financial attitude to have 
a significant effect on an individual’s intention to 
invest [25, 52, 53]. However, this is not in line with 
the study conducted by [13, 54], which states that the 
H2 and H3 hypotheses were rejected in contrast to the 
TPB theory, which emphasizes that an individual with 
an interest in investing is expected to focus on and 

have the financial knowledge for investment products, 
and also recognize the risks to be encountered.

The intention to invest has a significant positive 
effect on investment decision-making, hence, H4 is 
accepted. Respondents, after having the discretion to 
expend, immediately make investment decisions. The 
dominant indicator of the intention to invest is that 
the respondents immediately open a financial account, 
which is considered one of the proofs of the importance 
of investment. This study also found that the intention 
to invest has a significant positive effect on the level of 
trust in the platform (H6 is accepted). This is consistent 
with the findings of [45, 46] that trust in platforms is 
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Table 4
Validity of Discriminant with Cross Loading

Indicators FK FA PR IT DM TP RV IS

FK2 0.812 0.497 0.466 0.295 0.420 0.393 0.463 0.448

FK3 0.826 0.405 0.503 0.270 0.476 0.328 0.446 0.370

FK4 0.871 0.479 0.531 0.366 0.533 0.420 0.534 0.498

FK5 0.878 0.481 0.61 0.349 0.632 0.443 0.562 0.495

FA2 0.537 0.729 0.449 0.267 0.488 0.339 0.401 0.417

FA3 0.488 0.744 0.434 0.240 0.428 0.365 0.328 0.387

FA5 0.347 0.831 0.280 0.497 0.365 0.476 0.410 0.475

PR1 0.499 0.438 0.837 0.313 0.494 0.426 0.494 0.448

PR2 0.447 0.329 0.668 0.156 0.386 0.247 0.321 0.319

PR4 0.484 0.266 0.752 0.238 0.545 0.274 0.398 0.342

IT1 0.509 0.444 0.516 0.877 0.536 0.489 0.582 0.525

IT3 0.464 0.453 0.51 0.856 0.387 0.443 0.489 0.447

DM1 0.493 0.359 0.483 0.325 0.831 0.384 0.507 0.441

DM4 0.507 0.433 0.419 0.495 0.792 0.501 0.580 0.564

DM5 0.325 0.411 0.322 0.458 0.765 0.488 0.467 0.518

TP1 0.241 0.394 0.263 0.377 0.356 0.801 0.424 0.512

TP2 0.335 0.438 0.302 0.423 0.428 0.806 0.573 0.458

TP4 0.327 0.389 0.266 0.367 0.385 0.745 0.526 0.433

RV1 0.479 0.455 0.451 0.560 0.570 0.581 0.852 0.619

RV2 0.454 0.368 0.439 0.531 0.500 0.480 0.791 0.510

RV3 0.535 0.388 0.461 0.468 0.557 0.488 0.814 0.535

IS1 0.381 0.424 0.378 0.423 0.454 0.519 0.575 0.761

IS3 0.392 0.395 0.330 0.373 0.419 0.524 0.462 0.754

IS4 0.385 0.448 0.344 0.375 0.384 0.494 0.485 0.738

IS5 0.482 0.438 0.454 0.390 0.543 0.529 0.533 0.789

Source: Compiled by the authors.
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Table 6
Hypothesis Testing Results

Variables β P value Decision

financial attitude –> intention to invest 0.372 0.000 H1 accepted

financial knowledge –> intention to invest 0.131 0.096 H2 rejected

perceived risk –> intention to invest 0.075 0.200 H3 rejected

intention to investing –> investment decision making 0.470 0.000 H4 accepted

intention to invest –> reinvestment 0.320 0.000 H5 accepted

intention to invest –> trust in platform 0.571 0.000 H6 accepted

trust in platform –> reinvestment 0.241 0.000 H7 accepted

investment decision making –> reinvestment 0.379 0.000 H8 accepted

reinvestment –> investment satisfaction 0.680 0.000 H9 accepted

Source: Compiled by the authors.

Table 5
Total Determination of Coefficient

Variables R 2 Q2 NFI

Intention to Investing 0.252

0.917 0.695

Investment Decision Making 0.221

Investment Satisfaction 0.462

Reinvestment 0.607

Trust In Platform 0.326

Source: Compiled by the authors.
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found to have a significant impact on reinvestment 
(accepting H7). This indicates that respondents believe 
in an effective and smart investment platform, which 
makes it easier to continue investing. This finding 
broadly supports the work of other studies in this area, 
linking trust in the platform with reinvestment [10]. The 
effect of investment decision-making on reinvestment 
is significantly positive (H8 is accepted). This explains 
that when making investment decisions, the respondents 
continue to invest, making it a habit that is continuous. 
These results support those of [15], who also found 
the positive effect of investment decision making on 
reinvestment.

An individual who continues to invest achieves 
investment satisfaction, hence, the findings of this study 
are significantly positive (H9 accepted). They explain that 
the dominant indicator for achieving financial satisfaction 
in old age is the purpose of investing. Respondents feel 
satisfied when financial comfort are achieved, and this 
is consistent with the Spanish study [55], China [56], 
Germany [57], Bangladesh [58], Indonesia [59].

CONCLUSION
Based on findings, interest in investing, which ultimately 
guides investment decisions, is primarily influenced by 
financial attitude. It has been observed that investments 
that are made on a routine basis tend to be accompanied 
by continuous reinvestment, ultimately leading to a 
sense of financial satisfaction. This study also highlights 
the existence of trust in platforms because of the 
revolution in the industrial and digital worlds. The 
existence of an investment platform makes it more 
effective in carrying out financial activities.

This study has uncovered two significant suggestions 
based on its findings. Firstly, the study found that 
financial knowledge does not have any significant 
effect on investment intentions. These findings provide 
important insights for future studies in this area and 

highlight the need for exploring different perspectives 
for variable measurements, particularly since each 
investment product has its own unique characteristics. 
Secondly, perceived risk is not an important factor for 
investment intentions. These findings differ from the 
commonly held concept of risk in investment, which 
suggests that every financial venture carries some level 
of risk. Meanwhile, financial knowledge was found to 
have no significant impact on investment intentions, 
it is possible that risk perceptions still play a role in 
decision-making. Therefore, it is necessary for future 
analysis to carefully review the measurements used, 
particularly with regard to risk perception, to gain a 
more comprehensive understanding of the factors that 
influence investment behavior.

Implication for Theory and Practice
This study provides theoretical and practical 
implications. The theoretical implication of the 
Planned Behavior (TPB) is that interest in investing 
is determined by the financial attitude of the 
respondents. A positive financial attitude often 
correlates with a greater interest in investing. This 
interest in investing prompts informed investment 
decisions and continues to regularly initiate 
reinvestment of earnings, ultimately leading to greater 
financial well-being. This study contributes to the 
TPB theory, but monetary knowledge and perceived 
risk have not been able to prove the theory. When 
investing, it is important to understand the risk profile 
because compensation for accepting the threats faced 
is an important factor in financial satisfaction.

The practical implications for this study include the 
government, in this case the OJK, a national agency 
whose job it is to protect the public from various offers 
and investment schemes. The government, by issuing 
alerts, provides the public with a reliable resource to 
investigate and identify illegal investment offers.

ACKNOWLEDGMENTS
The publication of this article was funded by DIPA of Public Service Agency of Faculty Economics Universitas 
Sriwijaya 2022. SP DIPA‑023.17.2.677515/2022, On November 17, 2021 in accordance with the Dean No. 1453/
UN 9.FE/TU.SK/2022, On Mei 12, 2022. Universitas Sriwijaya, Palembang, South Sumatera, Indonesia.

REFERENCES 
1.  Pandey R., Jessica V. M. Sub-optimal behavioural biases and decision theory in real estate: The role of 

investment satisfaction and evolutionary psychology. International Journal of Housing Markets and Analysis. 
2019;12(2):330–348. DOI: 10.1108/IJHMA‑10–2018–0075

Yu. Yuliani, T. Taufik, Sh. Malinda



FINANCE: THEORY AND PRACTICE   Vol. 28,  No. 6’2024  financetp .fa.ru 206

2.  Hati S. R.H., Sulistiyo S., Safira A. The antecedents of Muslim customers’ intention to invest in an 
Islamic bank’s term deposits: Evidence from a Muslim majority country. Journal of Islamic Marketing. 
2021;12(7):1363–1384. DOI: 10.1108/JIMA‑01–2020–0007

3.  Arianti B. F. The influence of financial literacy, financial behavior and income on investment decision. 
Economic and Accounting Journal. 2018;1(1):1–10. DOI: 10.32493/eaj.v1i1.y2018.p1–10

4.  Chandra A., Kumar R. Factors influencing Indian individual investor behaviour: Survey evidence. Decision. 
2012;39(3):141–167.

5.  Gupta K., Gupta S. K. Financial literacy and its impact on investment decisions — ​A study of rural areas of 
Himachal Pradesh. International Journal of Research in Management, Economics and Commerce. 2018;8(2):1–
10. URL: https://www.indusedu.org/pdfs/IJRMEC/IJRMEC_1591_53420.pdf

6.  Senda D. A., Rahayu C. W.E., Rahmawati C. H.T. The effect of financial literacy level and demographic factors 
on investment decision. Media Ekonomi dan Manajemen. 2020;35(1):100–111. DOI: 10.24856/mem.v35i1.1246

7.  Yuliani, Isnurhadi, Jie F. Risk perception and psychological behavior of investor in emerging market: 
Indonesian Stock Exchange. Investment Management and Financial Innovation. 2017;14(2):347–358. DOI: 
10.21511/imfi.14(2–2).2017.06

8.  Cai S., Lin X., Xu D., Fu X. Judging online peer-to-peer lending behavior: A comparison of first-time and 
repeated borrowing requests. Information & Management. 2016;53(7):857–867. DOI: 10.1016/j.im.2016.07.006

9.  Sipangkar H., Wijaya C. Factors affecting intention to investing in peer-to-peer lending platform toward 
Universitas Indonesia students. International Journal of Management. 2020;11(5):751–763. DOI: 10.34218/
IJM.11.5.2020.067

10.  Shim G.-y., Lee S.-h., Kim Y.-m. How investor behavioral factors influence investment satisfaction, trust 
in investment company, and reinvestment intention. Journal of Business Research. 2008;61(1):47–55. DOI: 
10.1016/j.jbusres.2006.05.008

11.  Kalra Sahi S. Demographic and socio-economic determinants of financial satisfaction: A study of SEC-A 
segment of individual investors in India. International Journal of Social Economics. 2013;40(2):127–150. DOI: 
10.1108/03068291311283607

12.  Mankuroane T. E. Analysing the factors that influence investment intentions in South Africa. Master degree 
dissertation. Potchefstroom: North West University; 2021. 194 p. URL: https://v-des-dev-lnx1.nwu.ac.za/
bitstream/handle/10394/37041/Mankuroane%20TE%2022485546.pdf?sequence=1&isAllowed=y

13.  Lim T. S., Mail R., Abd Karim M. R., et al. A serial mediation model of financial knowledge on the intention 
to invest: The central role of risk perception and attitude. Journal of Behavioral and Experimental Finance. 
2018;20:74–79. DOI: 10.1016/j.jbef.2018.08.001

14.  Sondari M. C., Sudarsono R. Using theory of planned behavior in predicting intention to invest: Case of 
Indonesia. International Academic Research Journal of Business and Technology. 2015;1(2):137–141. URL: 
http://www.iarjournal.com/wp-content/uploads/IBTC 2015-p137–141.pdf

15.  Kim J.-h., Jung S.-h., Yu J.-p., Kwon J.-h. Fund managers’ investment considerations for K-IFRS-adopted 
corporates: Impact on investment and reinvestment intentions. Journal of Sustainable Finance & Investment. 
2021;11(3):253–275. DOI: 10.1080/20430795.2020.1727723

16.  Rohmania A. S., Ghoniyah N. Conceptual framework for determining Sukuk investment intentions among 
millennials. In: Barolli L., Miwa H., eds. Advances in intelligent networking and collaborative systems 
(INCoS 2022). Cham: Springer-Verlag; 2022:319–327. (Lecture Notes in Networks and Systems. Vol. 527). 
DOI: 10.1007/978–3–031–14627–5_32

17.  Samsuri A., Ismiyanti F., Narsa I. M. The effects of risk tolerance and financial literacy to investment 
intentions. International Journal of Innovation, Creativity and Change. 2019;10(9):40–54. URL: https://www.
ijicc.net/images/vol10iss9/10904_Samsuri_2019_E_R.pdf

18.  Septyanto D., Sayidah N., Assagaf A. The intention of investors in making investment decisions in Sharia 
stocks: Empirical study in Indonesian. Academic Journal of Interdisciplinary Studies. 2021;10(4):141–153. DOI: 
10.36941/ajis‑2021–0105

BEHAVIORAL ECONOMICS



FINANCE: THEORY AND PRACTICE   Vol. 28,  No. 6’2024  financetp .fa.ru 207

19.  Bhatia S., Singh N., Jain H. What explains millennials’ intention to invest in the stock market? An extension 
to the theory of planned behavior. Journal of Wealth Management. 2021;24(2): jwm.2021.1.141. DOI: 10.3905/
jwm.2021.1.141

20.  Husniyah A. R., Ahmad Fauzi A. W., Mohamad Fazli S., Mohd. Amim O. Malaysian public sector employees’ 
gold investment intention as a mediator in gold investment behaviour. Malaysian Journal of Consumer 
and Family Economics. 2022;29:422–447. URL: https://majcafe.com/wp-content/uploads/2022/11/
PAPER 17-MAJCAFE-VOL29a.pdf

21.  Xu X., Xie Y., Xiong F., Li Y. The impact of COVID‑19 on investors’ investment intention of sustainability-related 
investment: Evidence from China. Sustainability. 2022;14(9):5325. DOI: 10.3390/su14095325

22.  Oksanen A., Mantere E., Vuorinen I., Savolainen I. Gambling and online trading: Emerging risks of real-time 
stock and cryptocurrency trading platforms. Public Health. 2022;205:72–78. DOI: 10.1016/j.puhe.2022.01.027

23.  Jiang Y., Zuo Y., Yang Y. Machine learning and artificial intelligence applied in the research of the emotions impact 
on forecasting. Journal of Physics: Conference Series. 2021;1982:012052. DOI: 10.1088/1742–6596/1982/1/012052

24.  Yang M., Al Mamun A., Mohiuddin M., Al-Shami S.S.A., Zainol N. R. Predicting stock market investment 
intention and behavior among Malaysian working adults using partial least squares structural equation 
modeling. Mathematics. 2021;9(8):873. DOI: 10.3390/math9080873

25.  Ramalho T. B., Forte D. Financial literacy in Brazil — ​do knowledge and self-confidence relate with behavior? 
RAUSP Management Journal. 2019;54(1):77–95. DOI: 10.1108/RAUSP‑04–2018–0008

26.  Sharma S. Financial literacy: An imperative approach for SMEs growth. World Review of Entrepreneurship, 
Management and Sustainable Development. 2022;18(4):388–403. DOI: 10.1504/WREMSD.2022.123765

27.  Sharma S. ELSS mutual funds in India: Investor perception and satisfaction. International Journal of Finance and 
Accounting. 2015;4(2):131–139. DOI: 10.5923/j.ijfa.20150402.03

28.  Ajzen I., Fishbein M. The influence of attitudes on behavior. In: Albarracín D., Johnson B. T., Zanna M. P., eds. 
The handbook of attitudes. Mahwah, NJ: Lawrence Erlbaum Associates Publishers; 2005:173–221.

29.  Ajzen I. The theory of planned behavior. Organizational Behavior and Human Decision Process. 1991;50(2):179–
211. DOI: 10.1016/0749–5978(91)90020-T

30.  Hadi Ryandono M. N. Fintech Waqaf: Solusi Permodalan Perusahaan Startup Wirausaha Muda. Jurnal Studi 
Pemuda. 2018;7(2):111–121. DOI: 10.22146/studipemudaugm.39347

31.  Remund D. L. Financial literacy explicated: The case for a clearer definition in an increasingly complex economy. 
The Journal of Consumer Affairs. 2010;44(2):276–295. DOI: 10.1111/j.1745–6606.2010.01169.x

32.  Willis-Shattuck M., Bidwell P., Thomas S., et al. Motivation and retention of health workers in developing 
countries: A systematic review. BMC Health Services Research. 2008;8(1):247. DOI: 10.1186/1472–6963–8–247

33.  Hasler A., Lusardi A. The gender gap in financial literacy: A global perspective. Stanford, CA: Global Financial 
Literacy Excellence Center; 2017. 22 p. URL: https://gflec.org/wp-content/uploads/2017/07/The-Gender-Gap-
in-Financial-Literacy-A-Global-Perspective-Report.pdf

34.  Howlett E., Kees J., Kemp E. The role of self-regulation, future orientation, and financial knowledge in 
long-term financial decisions. The Journal of Consumer Affairs. 2008;42(2):223–242. DOI: 10.1111/j.1745–
6606.2008.00106.x

35.  Palameta B., Nguyen C., Hui T. S.-w., Gyarmati D. The link between financial confidence and financial 
outcomes among working-aged Canadians. Ottawa: Social Research and Demonstration Corporation; 2016. 
5 p. URL: https://www.canada.ca/content/dam/canada/financial-consumer-agency/migration/eng/resources/
researchsurveys/documents/link-confidence-outcomes.pdf

36.  Kurihara Y. Does financial skill promote economic growth? International Journal of Humanities and Social Science. 
2013;3(8):92–97. URL: https://www.ijhssnet.com/journals/Vol_3_No_8_Special_Issue_April_2013/10.pdf

37.  Sanderson A. Importance of financial literacy. The Herald. Sep. 10, 2014. URL: https://www.herald.co.zw/
importance-of-financial-literacy/

38.  Robb C. A., Woodyard A. S. Financial knowledge and best practice behavior. Journal of Financial Counseling and 
Planning. 2011;22(1):60–70. URL: https://files.eric.ed.gov/fulltext/EJ941903.pdf

Yu. Yuliani, T. Taufik, Sh. Malinda



FINANCE: THEORY AND PRACTICE   Vol. 28,  No. 6’2024  financetp .fa.ru 208

39.  Thanki H., Baser N. Interactive impact of demographic variables and personality type on risk tolerance. Emerging 
Economy Studies. 2019;5(1):42–54. DOI: 10.1177/2394901519825924

40.  Kannadhasan M., Aramvalarthan S., Mitra S., Goyal V. Relationship between biopsychosocial factors and 
financial risk tolerance: An empirical study. Vikalpa: The Journal for Decision Makers. 2016;41(2):117–131. DOI: 
10.1177/0256090916642685

41.  Saurabh K., Nandan T. Role of financial risk attitude and financial behavior as mediators in financial satisfaction: 
Empirical evidence from India. South Asian Journal of Business Studies. 2018;7(2):207–224. DOI: 10.1108/
SAJBS‑07–2017–0088

42.  Yang D., Fang N., Ramirez-Asis E., Alashker Y., Abourehab M. A.S., Zhang K. Mediating role of risk perception 
and environmental quality on the relationship between risk knowledge and traveler’s intention in COVID‑19. 
Frontiers in Environmental Science. 2022;10:902457. DOI: 10.3389/fenvs.2022.902457

43.  Furner C. P., Drake J. R., Zinko R., Kisling E. Online review antecedents of trust, purchase, and recommendation 
intention: A simulation-based experiment for hotels and AirBnBs. Journal of Internet Commerce. 2022;21(1):79–
103. DOI: 10.1080/15332861.2020.1870342

44.  Gao M., Yen J., Liu M. Determinants of defaults on P2P lending platforms in China. International Review of 
Economics & Finance. 2021;72:334–348. DOI: 10.1016/j.iref.2020.11.012

45.  Lăzăroiu G., Neguriţă O., Grecu I., Grecu G., Mitran P. C. Consumers’ decision-making process on social 
commerce platforms: Online trust, perceived risk, and purchase intentions. Frontiers in Psychology. 2020;11:890. 
DOI: 10.3389/fpsyg.2020.00890

46.  Shao Z., Zhang L., Li X., Guo Y. Antecedents of trust and continuance intention in mobile payment platforms: 
The moderating effect of gender. Electronic Commerce Research and Applications. 2019;33:100823. DOI: 10.1016/j.
elerap.2018.100823

47.  Hair J. F., Hult G. T.M., Ringle C. M., Sarstedt M. A primer on partial least squares structural equation modeling 
(PLS-SEM). 2nd ed. Thousand Oaks, CA: Sage Publications Inc.; 2017. 384 p.

48.  Ibrahim M. E., Alqaydi F. R. Financial literacy, personal financial attitude, and forms of personal debt among 
residents of the UAE. International Journal of Economics and Finance. 2013;5(7):126–138. DOI: 10.5539/ijef.
v5n7p126

49.  Rai K., Dua S., Yadav M. Association of financial attitude, financial behaviour and financial knowledge towards 
financial literacy: A structural equation modeling approach. FIIB Business Review. 2019;8(1):51–60. DOI: 
10.1177/2319714519826651

50.  Grable J. E., Joo S.-H. Environmental and biopsychosocial factors associated with financial risk tolerance. Journal 
of Financial Counseling and Planning Education. 2004;15(1):73–82.

51.  Madaan G., Singh S. An analysis of behavioral biases in investment decision-making. International Journal of 
Financial Research. 2019;10(4):55–67. DOI: 10.5430/ijfr.v10n4p55

52. Yang W., Li H., Kong G., Kong D. Access to finance and SMEs’ trade credit: Evidence from a regression 
discontinuity design. Accounting & Finance. 2021;61(2):2997–3029. DOI: 10.1111/acfi.12691

53.  Sharma R. Impact of financial literacy and risk tolerance on investment decision. International Journal of 
Management and Humanities (IJMH). 2020;4(11):53–56. DOI: 10.35940/ijmh.K1059.0741120

54.  Yoopetch C., Chaithanapat P. The effect of financial attitude, financial behavior and subjective norm on stock 
investment intention. Kasetsart Journal of Social Sciences. 2021;42(3):501–508. URL: https://so04.tci-thaijo.org/
index.php/kjss/article/view/253467/172023

55.  Rey-Ares L., Fernández-López S., Castro-González S., Rodeiro-Pazos D. Does self-control constitute a driver of 
millennials’ financial behaviors and attitudes? Journal of Behavioral and Experimental Economics. 2021;93:101702. 
DOI: 10.1016/j.socec.2021.101702

56.  Chen X., Huang B., Shaban M. Naïve or sophisticated? Information disclosure and investment decisions in peer 
to peer lending. Journal of Corporate Finance. 2022;77:101805. DOI: 10.1016/j.jcorpfin.2020.101805

BEHAVIORAL ECONOMICS



FINANCE: THEORY AND PRACTICE   Vol. 28,  No. 6’2024  financetp .fa.ru 209

57.  Damelang A., Kosyakova Y. To work or to study? Postmigration educational investments of adult refugees in 
Germany — ​Evidence from a choice experiment. Research in Social Stratification and Mobility. 2021;73:100610. 
DOI: 10.1016/j.rssm.2021.100610

58.  Hasan N., Bao Y., Chiong R. A multi-method analytical approach to predicting young adults’ intention to 
invest in mHealth during the COVID‑19 pandemic. Telematics and Informatics. 2022;68:101765. DOI: 10.1016/j.
tele.2021.101765

59.  Al Azizah U. S., Mulyono H. Dataset on determinants of intention and investment behaviour amongst young 
Indonesian millennials. Data in Brief. 2020;32:106083. DOI: 10.1016/j.dib.2020.106083

ABOUT THE AUTHORS

Yuliani Yuliani — ​PhD, lecturer, Assoc. Prof., Universitas Sriwijaya, Palembang, 
South Sumatera, Indonesia
https://orcid.org/0000-0003-3488-7941
Corresponding author:
yulianisyapril@unsri.ac.id

Taufik Taufik — ​M.B.A, lecturer, Assist. Prof., Universitas Sriwijaya, Palembang, 
South Sumatera, Indonesia
https://orcid.org/0009-0006-7792-9979
taufik@fe.unsri.ac.id

Shelfi Malinda — ​PhD, lecturer, Assist. Prof., Universitas Sriwijaya, Palembang, 
South Sumatera, Indonesia
https://orcid.org/0000-0001-5037-7613
shelfimalinda@unsri.ac.id

Authors’ declared contribution:
Yu. Yuliani — ​statement of the problem, development of the concept of the article, critical 
analysis of literature.
T. Taufik — ​description of the results and the formation of conclusions of the study.
Sh. Malinda— collection of statistical data, formation of tables and figure.

Conflicts of Interest Statement: The authors have no conflicts of interest to declare.

The article was submitted on 09.06.2023; revised on 09.07.2023 and accepted for publication on 
26.07.2023.
The authors read and approved the final version of the manuscript.

Yu. Yuliani, T. Taufik, Sh. Malinda




